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Job Description
Job Title: Registered Manager - Residential Services
Reporting To: Regional Director
Location: Residential Services
Job Overview
The Registered Manager is responsible for the overall leadership, management, and regulatory compliance of the service, ensuring that people supported receive high-quality, person-centred care that promotes independence, dignity, choice, inclusion, and positive outcomes.
The Registered Manager will ensure the service operates in full compliance with all relevant legislation, regulatory standards, company policies, and best practice while leading and developing a motivated, skilled, and compassionate team.
Our Values
We are committed to delivering outstanding care and support through our core values.
-We are Supportive by promoting opportunities for everyone so they can reach their full potential
-We are very Ambitious to provide the best possible outcomes for the people who use our services
-We are Loyal because we put the people that we support and our staff at the centre of everything we do, and we deliver on our promises. We also are committed to ensuring that our services are meeting the needs of all stakeholders.
-We are Unique because we are ambitious and innovative about the diversity of the services that we provide without compromising quality
-We are Transparent by being open, honest and fostering a culture of mutual respect. We promote a culture where we learn by our experiences, and we are committed to doing things better and setting the highest standards in what we do.
-We are Engaging because we work in partnership with the people that we support, our staff and all our stakeholders
-We encourage everyone to experience a Meaningful life by being aspirational and by offering opportunities
Key Responsibilities 
Leadership and Supervision
· Provide effective leadership, direction, and day-to-day management of the service.
· Promote a positive, open, and inclusive culture.
· Lead by example and always demonstrate the organisation’s values.
· Develop a high-performing, motivated, and engaged staff team.
· Ensure effective communication throughout the service.
· Manage staffing levels to ensure safe, effective care delivery.
· Participate in the management on-call rota.


Quality of Care
· Ensure individuals receive safe, personalised, outcome-focused support.
· Promote dignity, respect, equality, diversity, and human rights.
· Support individuals to maximise independence and achieve personal goals.
· Ensure care plans and risk assessments are accurate, person-centred, and regularly reviewed.
· Monitor care delivery through audits, observations, supervision, and feedback.
· Drive continuous quality improvement.







Regulatory Compliance
· Maintain registration requirements with the Care Quality Commission (CQC).
· Ensure compliance with:
· Health and Social Care Act 2008 (Regulated Activities)
· Fundamental Standards
· Mental Capacity Act
· Deprivation of Liberty Safeguards / Liberty Protection Safeguards (when implemented)
· Care Act
· Health and Safety legislation
· Safeguarding legislation
· Data Protection legislation
· Ensure statutory notifications are submitted promptly.
· Prepare and lead CQC inspections.
· Implement action plans following inspections, audits, or investigations
Safeguarding
· Promote a strong safeguarding culture.
· Ensure all safeguarding concerns are reported, investigated, and managed appropriately.
· Work closely with local authorities and partner agencies.
· Ensure staff understand safeguarding responsibilities.
Clinical Governance and Risk Management
· Ensure robust medication systems are maintained.
· Oversee incident reporting and investigations.
· Analyse trends and implement improvements.
· Ensure environmental and health and safety audits are completed.
· Manage risks effectively while promoting positive risk-taking.




People Management
· Recruit, induct, supervise, develop, and retain high-quality staff.
· Conduct:
· Supervisions
· Appraisals
· Competency assessments
· Probation reviews
· Manage absence, performance, disciplinary, and grievance processes.
· Ensure mandatory training compliance.
· Develop succession planning within the service.
Financial Management
· Manage the service budget effectively.
· Monitor expenditure and staffing costs.
· Ensure occupancy targets are achieved where applicable.
· Authorise expenditure within delegated authority.
· Identify efficiencies without compromising quality.
Partnership Working
Develop positive working relationships with:
· Commissioners
· Local Authorities
· Healthcare professionals
· Families and advocates
· Community organisations
· External professionals
· Regulatory bodies
Represent the organisation professionally at meetings and reviews.






Quality Assurance
· Complete regular audits including:
· Medication
· Care Plans
· Health & Safety
· Infection Prevention & Control
· Staff Files
· Environmental Audits
· Analyse audit outcomes.
· Develop and monitor service improvement plans.
· Ensure lessons learned are embedded into practice.

Person Specification
Qualifications
Essential
· Level 5 Diploma in Leadership for Health and Social Care (or willingness to complete within agreed timescales)
· Registered Manager Award or equivalent (desirable)
Knowledge
Essential
· CQC Fundamental Standards
· Health and Social Care legislation
· Mental Capacity Act
· Positive Behaviour Support principles
· Safeguarding Adults
· Risk Management
· Person-Centred Planning
· Medication Management
· Employment Law (basic understanding)
.Experience
Essential
· Previous experience as a Registered Manager or Deputy Manager within adult social care.
· Experience supporting adults with:
· Learning Disabilities
· Physical Disabilities
· Mental Health needs
· Experience managing staff teams.
· Experience with CQC inspections.
· Experience of safeguarding adults.
· Budget management experience.
· Experience managing quality assurance systems.
Skills and Competencies
Essential
· Strong leadership and decision-making
· Excellent communication skills
· Ability to motivate and inspire teams
· Organisational and planning skills
· Effective problem solving
· Report writing
· IT literacy
· Ability to manage change positively
Personal Qualities

The successful candidate will demonstrate:
· Integrity
· Compassion
· Professionalism
· Resilience
· Accountability
· Positive attitude
· Commitment to continuous improvement
· Ability to work under pressure
· Flexible approach
· Strong ethical values
Key Performance Indicators (KPIs)
The Registered Manager will be expected to achieve and maintain:
· Good or Outstanding CQC rating.
· Safe staffing levels and recruitment targets.
· High compliance with mandatory training (95%+).
· High supervision and appraisal compliance.
· Positive audit outcomes.
· Reduction in incidents and complaints.
· Effective safeguarding management.
· Budgetary performance within agreed targets.
· Positive feedback from people supported, families, commissioners, and professionals.
· High staff retention and engagement.
General Responsibilities
The post holder will
· Promote equality, diversity, and inclusion.
· Protect confidentiality.
· Follow all organisational policies and procedures.
· Undertake any other duties appropriate to the role and level of responsibility.

This job description should not be seen as all encompassing, and the post holder will be expected to undertake any other responsibilities appropriate to the post as identified by the company.
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